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Camp Overview

Thank you for signing up for Camp Fatima’s Special Needs Week 2021. We 
hope this handbook will help you prepare for the best week of your life!

Founded in 1949 on the shores of Upper Suncook Lake and operated by 
the Roman Catholic Diocese of Manchester, Camp Fatima’s mission is 
to create a community where all are welcome. Guided by our Catholic 
faith we provide a fun and engaging outdoor camping experience where 
campers and staff learn new skills and grow in faith, confidence, and 
friendship. 

The Roman Catholic Diocese of Manchester runs four camping programs: 
a boys camp at Camp Fatima, a girls camp at Camp Bernadette and two 
weeks at Camp Fatima providing children and adults with disabilities with 
a classic camp experience: Special Needs Week and Exceptional Citizens 
Week.

Since 1979, Special Needs Week has been a co-ed program offered at Camp 
Fatima to provide a traditional camping experience to campers ages 9+ 
who have mild to moderate intellectual and developmental disabilities.

The New Hampshire COVID-19 guidelines for overnight camps will have 
an effect on our programming at camp this summer but rest assured that 
we are committed to giving you an unbelievable time while at Fatima.

For generations, girls and boys have made lifelong memories and 
friendships at our camps. We look forward to welcoming you to the Camp 
Fatima family.

Sincerely,  
Simon Therrien-Denis 
Resident Director of Camp Fatima
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Hail Hail the gang’s all here! Welcome to Fatima!

COVID-19 Guidance for the 2021 Summer
We are excited to have campers back on our campground this upcoming summer and are committed 
to providing them with a safe and fun time at Fatima. To ensure that they have a safe stay, we have 
made sure to secure the required PPE and have adjusted our program and our facilities to follow 
the New Hampshire guidelines for overnight camps.

There are many guidelines in place to ensure that a safe environment exists for everyone. Below 
are the ones that we require from our campers & families:

• We are requiring that all campers that are eligible to receive the COVID-19 vaccine complete 
vaccination more than 20 days prior to the start of camp.

• Campers that are fully vaccinated against COVID do not need to quarantine prior to camp.

• Campers not eligible for the COVID vaccine must attest to a 10 day home quarantine and 
not unnecessarily go out in public places or interact with others outside of their immediate 
household contacts other than during travel directly to camp or for other necessary purposes, 
such as attending school, attending a day program or medical visits.

A form will be sent out in May to attest quarantine. Campers will have to bring this form or a 
proof of vaccination on check in day. Failure to quarantine or bring a proof of vaccination will 
result in forfeiture of camp tuition. 1

Special Needs Week Overview

Special Needs Week is a co-ed program offered at Camp Fatima to provide a traditional camping 
experience to campers ages 9+ who have mild to moderate intellectual and developmental 
disabilities. 

The camper to staff ratio is four-to-one to ensure close, personal attention. 

The daily program is designed to help campers make new friends, enjoy outdoor activities, develop 
new skills and build self-confidence.

Campers must be able to :
• dress, eat, toilet and provide personal care for themselves with minimal supervision; 
• walk unassisted; 
• and be able to communicate his or her daily needs to the staff. 



COVID-19 Guidance (cont.)
• Camper physical forms must be uploaded to your CampBrain account prior to the 

start of camp.

• Do not forget to ensure all of your camper’s paperwork is complete and uploaded. 
The more complete the pre-camp planning is, the smoother the check-in day!

• Each camper will need to secure a negative PCR COVID test taken 3-7 days before 
check-in day. This test will need to be brought with you to check-in day. Failure to 
secure and present a negative COVID test will result in the inability to join camp 
and the forfeiture of camp tuition.

• Please pack multiple masks (with no valve) for your camper, they will be required 
to wear one when interacting with campers and staff from outside their cabin.

• NO late arrivals to camp. Every camper must arrive on check in day. We will go over 
the check in and check out procedure in subsequent pages.

• Medications: If your camper takes prescription medications, he must have the 
doctor’s orders with them. Both prescription and OTC medications must be in the 
original packaging. If possible, please leave all unnecessary meds, creams, powders 
at home to cut down on med pass time.

• We have secured electrostatic cleaners, thermometers, PPE, cleaning supplies, extra 
hand soap, antibacterial dispensers and have developed a cleaning schedule so that 
every building and every activity gets cleaned multiple times daily.

Important Dates
• At home quarantine (if necessary) begins Thursday, June 10. 
• Get tested! Between June 13-17. 
• Check-in day is Sunday, June 20. 
• Check-out day is Friday, June 25 . 

** Due to New Hampshire State COVID-19 guidelines for overnight camps, no late 
arrivals will be allowed**
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COVID Testing Policy
(The New Hampshire COVID-19 guidelines for overnight camps mandate everyone 
must test regardless of vaccination status). 
• If a camper tests positive on the pre-camp PCR based test : That camper can NOT come to 

camp. Please reach out to the office at 603-931-5500 to submit proof of a positive COVID test 
and discuss reimbursement.

• If a camper tests positive AT camp: That camper will 
be isolated and need to be picked up by a parent/
guardian/designated contact immediately. The camper 
will receive a prorated refund.

• If a cabin has a camper test positive at camp: That 
COVID positive camper will be isolated. Parents/
guardians of every camper in the cabin will be notified. 
Every member of that cabin who is not vaccinated will 
need to be picked up by a parent/guardian/designated 
contact immediately. Those campers will all receive a 
prorated refund.

Masks
According to the New Hampshire COVID-19 
guidelines for overnight camps, when campers are 
exclusively with their cohort either at an activity 
or in their physical cabins they do not need to be 
masked. 

Cohort: A cohort is the members living in one cabin. It includes campers, counselors 
& CITs. 

Whenever anyone is in a public building or not with their cohort and not able to 
maintain 6 feet apart outside, they must be masked. This includes activities where a 
headstaff chaperone is needed and that person cannot maintain the required distance. 

Cabins are off limits to everyone but the people who live in it.
3



Check-in
• Check-in is between 9:00AM-12:00 PM. Due to the NH COVID-19 guidelines, check in 

will be a drive-thru process where parents/guardians remain in the vehicle:
• Arrive at camp during your designated check-in window time (or as close as possible). 

Sign Ups for check-in day will be sent in May.
• All campers arrive by personal transportation. The guidelines suggest only one parent/

guardian drives their camper(s) to camp.
• Bring your negative PCR based COVID test and your form that attests to the 10 Day 

Quarantine or your proof of vaccination. These two papers are your tickets to get in! 
• If there are multiple campers in the vehicle, each camper needs to wait inside the vehicle 

until they are checked into their cabin.
• Mask up and stay in your vehicle.

Here is how the check-in process will happen this summer
• Step One: Check in at the entrance of camp. Hand both your negative test and quarantine 

attestation or vaccination proof to our staff at the entrance. Get your name tag!
• Step Two: head towards your camper’s division following the color signs that corresponds 

with the colored paper given to you at the entrance. (See map on the next page). 
• Step Three: Lice check
• Step Four: Nurse medical check
• Step Five: Meet your division head
• Step Six: A staff member will collect your belongings. Camper will say goodbyes and get 

out of the vehicle to meet his or her counselor. If you have any packages that need to be 
stored in the Back Office or in the Dining Hall you will leave it with the counselors who 
will have a headstaff member transport it to its destination.

• Step Seven: Staff will help the camper move into his or her cabin, pick out a bed, make 
new friends. 

• Step Eight: Get ready for the best week of your life!

Camp Store
Because of the drive-thru nature of our check-in process, our camp store will be closed 
during check-in. In May we will be sending you out some details about how you can 
add money to your camper’s account so they can shop at our camp store. If you would 
prefer to order camp merchandise before camp, consider checking out our online store. 
(Please keep in mind, these are different designs and products than what is available 
in person at camp) at: https://www.amerasport.com/CAMP-FATIMA/products/2003/

4



5



Check-out
Due to New Hampshire COVID-19 Guidelines for overnight camps, check-out will be a 
drive-thru process where parents/guardians remain in the vehicle:

• Check out day is on FRIDAY  
between 9:00AM-12:00PM.

• We will be maintaining an office 
record of who is picking up each 
camper so if someone else other than 
the parent or guardian of a camper is 
picking him or her up, please let the 
office know as soon as possible. The 
counselors will also be instructed to 
ask whoever is dropping a camper off 
to clarify with them who is coming 
for pickup to make sure those plans 
match the office records.

• On check out day, a headstaff 
member will be present at the roads 
leading into camp to make sure that 
everyone coming in is identified. 

• Parents/Guardians will remain in 
the vehicle and follow the same 
course as check-in day (see map on 
previous page)

• Headstaff members will be checking 
ID’s in each division.

• Once you arrive, headstaff will have 
the counselors collect your camper and his or her belongings.
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What Should I Bring to Camp?
The following is a list of suggested items for your camper to bring for a two week stay at camp. 
While everyones needs are different, this list is intended to serve as a guide to make sure your 
child will be prepared with the most essential supplies.

Clothing
_T-shirts/Jerseys (8-10)
_Sweatshirt (1-2)
_Heavy sweater
_Jacket
_Raincoat or Poncho
_Shorts (4-6 pairs)
_Sweatpants (2 pairs)
_Underwear (8-10 pairs)
_Bathing Suits (1-2)
_Goggles (if desired)
_Warm pajamas/sweats
_Long Sleeve Shirt
_Socks (20 pairs)
_Pants
_Baseball Cap or other hat for sun 
protection
_Laundry Bag

Bedding and Cabin Gear
_Sleeping Bag (or 2-3 heavy 
blankets)
_Twin-size bed sheets (2 sets)
_Pillow (1-2) and Pillow Cases 
(2-3)
_Flashlight
_Electric/Battery Operated Fan if desired
_Trunk, Duffel Bag, or Plastic Drawers
_Books or Card Games

Daily Essentials
_ 2+ Reusable Masks for each day (without a 
valve) 
_2 to 3 Towels for Swimming and Showers
_2 Toothbrushes and Toothpaste
_Shampoo/Body Wash
_Deodorant
_Shower Caddy
_Stationary and Writing Utensils
_Self Addressed Stamped Envelopes
_Sunscreen and Bug Spray
_1 to 2 Water Bottles

Footwear
_Sneakers/Shoes (2 pairs)
_Sandals/Flip Flops/Shower Shoes
_Rain Boots

*It is best to leave highly valued or sentimental objects/clothes at home, as items are 
commonly misplaced or lost at summer camp. 7



What Not to Bring to Camp
Please do not send your children to camp with money, expensive clothes or 
equipment (i.e. tennis rackets, iPods, radios, jewelry, cameras, portable chairs, 
mini refrigerators, laptops etc). These items tend to get lost or damaged. If your 
child brings such items, the camp will not be responsible for loss or damage.

Please keep sports equipment at home. All sports equipment during your child’s 
stay is provided by the camp.

Due to insurance restrictions, bicycles, skateboards, rollerblades, and barber 
clippers WILL NOT be allowed in camp.

Cell phones will be turned in upon arrival and stored securely by camp staff until 
check out day

Please consider alternatives to aerosol cans such as pump sprays or roll ons whenever 
possible.

Drugs, alcohol and weapons are STRICTLY PROHIBITED from camp

 We strongly encourage that everything is labeled with a black sharpie 
or some type of label. We have partnered with Oliver’s Labels for your 
convenience. You can order the labels through your CampBrain registration 
account on our site.

 Looking for a sturdy reliable trunk or other camp gear? Check out 
Everything Summer Camp. Be sure to include the following codes when 
placing your order: cabin625FT for Camp Fatima.
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What Does a Normal Day Look Like?
 A day at Camp Fatima begins at 7:00am when the reveille plays over our very own 
camp radio station. Counselors and campers wake up; those with morning medication 
head over to the Infirmary while everyone else stays in the division for a morning 
dance. At 8:20 am everyone lines up at the flag poles for morning line up. Breakfast is 
served at the dining hall tent at 8:30am. Cabins sit at meals together at their designated 
table. Meals are served family style by the cabin counselors. After breakfast, cabins 
head back to their cabins and get ready for the day.
 First activity period begins at 9:30am followed by second activity period at 
10:30am. Cabin activities are listed in the daily schedule; a copy is placed in every 
cabin.  At 11:30 lunch time dance begins in the division. Anyone with lunch time meds 
heads over to the Infirmary. At 12:15pm lunch is served. After lunch, campers and 
counselors head back to their cabin for rest period. Rest period is a time for everyone 
to get some rest before starting their afternoon activities at 2:00pm. At 2:15pm rest 
period ends and everyone gets ready for third activity period. Third activity starts at 
2:30pm, fourth activity period at 3 :30 and the fifth and final activity period of the day 
begins at 4:30 and goes until 5:30pm at which time dinner time dance begins. Campers 
with dinner time meds head over to the Infirmary.
 At 6:00pm dinner is served. After dinner everyone heads back to their divisions to 
get ready for night activity. Night activity begins at 7:15pm. After night activity we end 
the day with shrine. At 8:00pm campers with night time medications head over to the 
infirmary as everyone else heads back to their cabins to get ready for bed. Goodnights 
start playing at 9:00pm and lights out is at 9:15pm at which time night patrol begins 
and the staff canteen opens. Counselors return to their cabins by 12:00am at which 
point night patrol ends and a new day begins!

9



Daily Schedule

7:00  Wake up, Reveille
 Morning Medications and Morning Dance
8:20 Star Spangled Banner and Flag Raising
8:30 Breakfast
9:30 First Activity Period
10:30 Second Activity Period
11:30 End of Morning Activities
  Lunchtime Medications and Lunchtime Dance
12:15  Lunch
1:00    Rest Period
2:15    End of Rest Period/ Get Ready for Third Activity Period
2:30    Third Activity Period
3:30    Fourth Activity Period
4:30    Fifth Activity Period
5:30    End of 5th Activity Period
   Dinner Medications and Dinner Dance
6:00    Dinner
7:15    Night Activity Period
8:15    End of Night Activty/ Shrine
8:30    Nightime Medications
   Get Ready for Bed
9:00    Goodnights and Taps
9:15    Lights Out
   Night Patrol Starts, Staff Canteen Opens
12:00  Staff Canteen Closes, All Counselors Report to Cabins

10



Activities at Camp
 We offer an incredible amount of general sports activities and specialized activities for 
our campers. Each of the campers, their cabinmates, and counselors will have a set schedule 
of activities that they will go to periodically throughout the day. Campers will be with their 
cabins throughout the whole day; If a camper or their counselor is unsure of where to go 
for their scheduled activity, they can locate their activity on their “Where Do We Go Now” 
sheet attached to their schedule. Lastly, while attending ANY activity, the most important 
rule for our campers….Have Fun!!!!! 
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Daily Activities
• Arts & Crafts- It wouldn’t be summer camp without Arts & Crafts! You and 
your cabin will head on over to the Arts & Crafts shed where you get to show off 
your creative side, working on a special project! You’ll learn new skills and be able 
to take home your very own creation! 
• Showers-  Each cabin will have a daily scheduled time to use the shower 
houses. Each division, Boys and Girls, will have their own designated shower 
house located right in their division! 
• Party Berge- Each cabin will get 
a chance to board a pontoon boat for a 
scenic ride around Upper Lake Suncook! 
Our expert licensed boat drivers offer an 
unforgettable tour around the lake!
• BBs- This activity sure is a hit! Campers 
visit the range with their cabins and get to 
practice their skills at the BB range. 
• Gardening-  Gardening is a relaxing 
activity with a beautiful result! You and 
your cabin will learn the skills of gardening 
as you all help to make Camp Fatima even more beautiful as you brighten up the 
grounds with flowers!
• Yard Games- One of the greatest activities to relax and have fun with your 
cabin as you try new games made for the shade. We offer Bocce, Corn Hole, and 
Kan Jam! These three games are perfect for anyone who enjoys a relaxing afternoon 
with their closest friends!
• Hair & Nails- For our Girl’s Division we offer an activity where they can 
become the Hollywood stars they are! Dive into the glitz and glamour of Hollywood 
with nail polish and hair brushes to try a new look!
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Daily Activities (cont.)
• Sand Castles- Head down to the waterfront to build sandcastles with 
your cabin! All of the buckets, shovels, and molds you’d need are provided.  How 
extravagant can you make your castle? We can’t wait to see what you make with 
your cabin!
• Soccer- Whether you’re a pro or new to the game, 
soccer at Camp Fatima is designed for everyone. Whether 
you want to start up a game like World Cup or just want 
to kick a ball around with your friends, only fun is had at 
our soccer field. Your cabin will have the whole field to 
themselves to enjoy the world’s most popular sport!
• Hoops- At the basketball court you and your cabin will 
get to dribble and shoot to your heart’s content! Whether 
its a 2x2 game, Knockout, or just practicing your shot, 
Hoops is a great time for all!
• Kickball- Kickball is the game for everyone. You and your cabin will have a 
whole diamond to themselves to play a game of kickball. Your cabin can split into 
teams, or if you’re feeling more daring, challenge your counselors to a game!
• Coke and Chill- With a day full of excitement, taking a moment to sit back 
and relax with a nice cool beverage is nothing but bliss. At Coke and Chill, your 
cabin will get a porch in the shade all to themselves to sit back and enjoy the 
summer breeze. 
• Cards & Board Games- Need a moment in the shade? Well Cards and 
Board games is a great activity for that! Your cabin will head over to Leisure park 
to check out our collection of games.
• Hockey-  Camp Fatima offers indoor floor hockey in our Field House! Whether 
you want to get a game going, hold a shoot out, or see who the best goalie in the 
cabin is, you will have a great time playing Hockey!
• Tennis- There are 3 beautiful tennis courts at Camp Fatima. Whether you want 
to play singles or doubles, you’ll have a great time at the tennis court! Never played 
before? Don’t worry! Your counselors are ready to help you get into the swing of 
things!
• Nuke’em-  Head on down with your cabin to the volleyball court for an exciting 
game that is a staple of Fatima! Never played before? Don’t worry! It is a very easy 
game to learn and our staff is excited to teach you!



Daily Activities (cont.)
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• Treasure Hunt- Are you an expert problem solver? Well than you’re needed 
to help your cabin solve clues in order to find the hidden treasure! This activity 
will take you on a quest across camp. 
•	Wiffleball-  Enjoy America’s past time with your cabin on a field all to yourself! 
• Boom! Whack!-  This activity is made for all fans of music! BoomWhackers 
are instruments you only need to bang on the ground to create music. Each 
BoomWhack plays a different note. With the help of your cabin mates and you 
will learn how to hit the BoomWhackers in the right order to play a hit song!
•Putt Putt - Check out our new put put golf course! Your cabin will have the 
holes all to yourselves as you enjoy this new activity!
• Swim- Head down to the waterfront for a chance to take a dip in beautiful 
Upper Lake Suncook! Cool off from the hot sun, relax on the beach, and enjoy 
beautiful summer air. Our staff of trained lifeguards are there to ensure your safety 
and that having fun is your only responsibility.
• Lifeguard- Head down to the waterfront where you’ll learn from our very 
own lifeguards on how to stay safe in the water and save lives!
• Horses-  With long pants and closed toed shoes campers will learn a lot at the 
horse corral.

Special Programming
 This year special needs week will be A Week In Hollywood . Throughout the 
week, certain activities and events will be themed around your favorite films. The red 
carpet is out to welcome back our stars.

Other special events will often happen during our night activities. Here are some of 
them:

• Mass- We spend the first night at Fatima celebrating Mass. Campers can 
volunteer to read the readings and assist the Liturgical Life Director in serving  
Mass.
•	Bonfire-  A summer camp must have, during the bonfire the whole camp comes 
together to gather around the fire for stories, songs, and even skits performed by 
our talented staff.
• Talent Show-  A favorite amongst campers, the talent show allows for each 
cabin to get up in front of the entire camp and show off their talents.



Daily Activities (cont.)
Night Patrol
 From 9:10pm to 12:00am counselors are allowed to leave their cabins and head to 
the Cushing Center for Counselor Canteen. In each division, two counselors stay back 
for Night Patrol. They are on duty in the middle of the division by the fire pit and make 
round of the cabins every 20 minutes taking a headcount in each cabin. Campers can 
go to Night Patrol if they need anything from 9:10pm-12:00am.

Goodnights & Taps
 Throughout the day, campers can write Goodnights, short letters to their cabin 
mates, friends, or counselors that will be read over the camp radio station starting at 
9:00pm as campers get ready for bed. Each cabin is provided with their own radio so 
everyone who tunes into the camp radio station can hear the Goodnights. They will be 
broadcasted live online from our website.
 
Shrine
 After Night Activity ends and the camp comes together at the Shrine for 
evening prayer. After any announcements from the Headstaff, campers volunteers 
lead the camp in reciting the Hail Mary as we thank God for another great day at 
Fatima. 

Rainy Day Activities
 Every summer we face uncertain weather. If it is a light mist, we will attempt 
to continue with regularly scheduled activities. If it is raining, cabins that have an 
indoor or sheltered activity will continue on with their plans and everyone else 
will be sent to do activities in their cabins or in separate buildings around camp. If 
there is lightning/thunder, then everyone will shelter in their cabins. Do not worry, 
though, we will have plenty of games and activities planned for instances like these!

14



15

The Divisions of  Camp
 The Boys Division of camp at Special Needs Week is housed in cabins 23-31. The 
Girls Division of camp at Special Needs Week is housed in cabins 4-12. In each cabin, 
there are approximately 8-10 campers, along with usually 3 counselors. Campers are 
grouped with cabinmates similar in age, and many have been attending Special Needs 
Week together for many years. 

Camper Care
 Camper Care is a broad category that comprises a multitude of important 
components of Camp Fatima. It is within Camper Care that you’ll find information on 
such topics as homesickness, bullying, behavioral policies, camper code of conduct, as 
well as our H.E.A.R. reporting system, where we observe and interact with campers to 
best suit their needs at any given moment. 

 Camper Care is vital to our community. Imagine a beautiful day and you’re 
all packed and ready to head off to Camp Fatima. You’re a little nervous. Perhaps it 
is your first time away. Perhaps, you’re wondering what camp life is all about. You 
may be traveling from a far distance. And then there you are traveling down Fatima 
Road. You’ve checked in at the entrance of camp. Then, your next stop will be at your 
divisional area where you will find out what cabin you will be in for the next couple 
of weeks and also meet the nurses. And viola, there you are at your cabin and you 
discover new people who may be your next best friends for ever. There will be a lot of 
differences, but there will also be a lot of similarities. 

 These first hours may be the most important moments of camp. Camp Fatima 
takes pride in training and developing our staff to be the best they can be. The vast 
majority of our staff are returning counselors so they will be familiar to many campers.

 We strive to create a community that is safe for individual campers to take risks 
providing them the tools necessary to find success. It is our goal to provide a well-
supervised and nurturing environment for all our campers and employ exciting staff 
members who understand their roles as strong role models, educators and supervisors. 
Camp Fatima is a place where participants will create, learn, and live together while 
making memories that will last a lifetime. Living together requires a lot of cooperation, 
sharing, patience and respect for one’s self and others. We have high expectations and 
standards of behavior here at Camp Fatima. We do not tolerate abuse or exclusive 
behaviors of any kind.



Camper Care (cont.)
 One of the goals of living together is to help participants learn to be responsible 
for their own behaviors. In most situations, we solve behavioral problems without 
having to involve families. This would not be the case if a camper exceeds the limits 
understood by our camp community. 

• Respect for all living things: No person is to hurt another person with intent. 
• Respect the environment and facilities: Program spaces indoors and outdoors are 

to be respected as well as one’s personal living space.
• Alcohol and drugs are not to be possessed and/or used at camp.
• Weapons of any kind are not permitted.
• Campers are to respect our technology free policy. (No phones)

 With these standards and expectations in place, the Resident Director and/or 
the Assistant Resident Director must reserve the right to ask that a camper at risk 
to themselves or the camp community be removed from camp immediately. We 
will extend every effort on behalf of the entire camp community to make the camp 
experience a positive one. We hope to form a partnership with families to deal with 
concerns in an honest, productive, and effective manner. 

 Our Catholic Christian values guide our everyday actions and decisions. We 
pledge to care for your camper no matter what their age and help them on the right 
path towards positive experiences, building relationships, and making good choices. 
Together, we can ensure that your camper has a meaningful, fulfilling, and fun summer 
experience while at Camp Fatima.
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First Time Advice
• For first time campers, it may be very important to practice some of the behaviors that 

will be expected from your camper.
• Visit Camp Fatima if possible, seeing the actual site and getting a tour of where events 

take place, can aid in lowering first day anxieties. There will be tours during our annual 
Open House on May 22nd and 23rd. You may also call the office at any time to schedule 
a tour.

• Showers are used at camp daily. If your camper takes a bath, have them practice taking 
showers and turning the water on and off on their own.

• Teach your camper how to fold his or her clothes and make his or her own bed whether 
it be a sleeping bag or sheets and blankets. 

• Speak with your camper about the excitement that you are feeling as they get closer to 
this new adventure. If you are scared or nervous, do not pass that off to your camper 
because they will bring it with them to camp.

• Write letters often; even before they arrive. 
• Remember why you have chosen to send your camper to Camp Fatima, which is to  make 

great friends, learn more about themselves, and grow a bit more self-confident. 

H.E.A.R. System
 All staff are trained in the H.E.A.R. System of Camper Case. We strongly believe that 
knowing our campers and being vigilant in watching behaviors allows us to serve completely 
a camper. There will be times when a camper may make a poor decision. Our staff are 
trained to look for the underlying issue and then to assist the camper there.

These are the 4 components of H.E.A.R.:
H -- Homesickness --  coming to camp is a big change. Therefore many of our 
campers will experience some level of homesickness while at camp.
E -- Experiences  all campers come to camp being formed by their experiences. We 
pay attention to every camper and do our best to learn about them so as to be ready to serve 
them as needed.
A -- Attention  --   it is human nature to want to be noticed and cared for. Some campers 
will choose a behavior that will guarantee their being noticed. We will work with the camper 
through his/her issue, while also teaching alternative ways to respond to a situation. Our 
staff are expected to invest and interact with their campers both at activities and in their 
cabins.
R -- Relationships -- some campers will need help with forming new relationships 
because they may not have the skills necessary yet to do so on their own; could be feeling 
awkward, shy, or withdrawn. We train for them. 17



Homesickness
 Homesickness is a natural phenomenon at camp. Seeing that it is so common. 
During our camp staff orientation, Camp Fatima leadership will spend a good deal of 
time working with staff on how to spot homesickness and then what to do. Homesickness 
can and does strike at every age group at camp. The symptoms are sometimes very easy 
to spot: apathy, lethargy, lack of appetite, tears, and even a straightforward admission. 
The best approach is to always be sympathetic and understanding. Our staff will be 
implementing a variety of strategies to assist your camper through the process. If your 
camper does not show signs of improvement, be assured you will receive a phone call 
to further discuss ways we can assist your camper while in the process of working 
through homesickness. It is a rare occasion where a camper will need to leave camp.

Some Helpful Advice
• Write to your camper often with the goodbye something like love mom and dad. 

Please do not write “we miss you”. Also references to their pets missing them may 
also increase their anxiety and homesickness.

• If you are feeling anxious about your camper going away, please do your best to hide 
it as they will pick up your vibe and it may lead to homesickness as they believe they 
should be homesick because you are homesick for them.

• Prior to camp, talk with your camper about how they are feeling about the experience. 
Encourage them to be active while at camp. Reassure them that their counselors 
will be there to assist them with every need.

• Please do not send your camper to camp with a cell phone. We are tech-free, so 
there would also be the issue of purposefully breaking the rules. 

• Refrain from telling your camper that you will pick them up from camp at a moment’s 
notice. Our experiences at camp indicate then that your camper will definitely be 
homesick and perhaps at a higher level. It is best to encourage them. Talk about 
the fun activities. Talk about how one week really isn’t that long and that you are 
looking forward to their letters about what they have been doing.  

 Learning to cope with homesickness is a skill that your camper can use the next 
time he/she is away from home. Having a confident and positive attitude is one of the 
best predictors of having a good time at camp. In a way, the cure for homesickness 
is actually overcoming an initial bout of homesickness. Think of it like exercise; 
sometimes you may get sore, but it does make you stronger.
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Bullying
 Bullying is a form of emotional or physical abuse that has three defining 
characteristics; being deliberate, being repeated, and being power imbalanced. Camp 
Fatima does not permit bullying in any form. We use our H.E.A.R. report system to 
aid in discovering any behaviors that may be bullying. We will work with all campers 
and staff through issues that arise during the summer. Campers who are discovered to 
be bullying others will be sent home immediately as those behaviors are not acceptable 
at camp. In the event that we have determined that there are issues rising that are of 
a more serious nature, be assured parents will receive a phone call. These phone calls 
will be made to the parents of possible bullies as well as the victim(s). These behaviors 
warrant immediate communication between camp and home. In the event of a single 
severe case of bullying, the camp director may send the bully home even if it is his or 
her first event. The emotional and physical safety of all at camp is paramount. We have 
created an 8 page staff manual about bullying for our staff. During our staff orientation, 
they will be trained on how to deal with a bullying situation and then how to work with 
a bully, the victim, as well as the bystanders. We will work through this process having 
the utmost respect for all campers. There will be no shaming, ridiculing, screaming, 
physical punishment, and the like as we care for the needs of all our campers. 

Behavior and Dismissal
  As a close-knit community, Camp Fatima expects each camper to respect 
themselves, others, the facilities, equipment, as well as the natural environment we live 
in. All campers are expected to behave responsibly and appropriately at all times while 
under our supervision. We use the H.E.A.R. system to watch for any potential issues. 
Most times campers will comply with redirection and no further action is needed.

 After reasonable attempts to modify irresponsible or inappropriate behavior, 
including but not limited to: bad language, use of threats, defiance, fighting, property 
damage a camper may be dismissed from camp. Direct threats of significant physical 
harm to oneself or others, possession of drugs or alcohol are grounds for immediate 
dismissal.

 Campers dismissed from camp for disciplinary reasons may also be asked to not 
return to camp in the future.
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Behavior and Dismissal (cont.)
 If a camper’s behaviors, mental or physical state develop into a condition requiring 
a 1:1 camper to counselor ratio, then dismissal may be required. 

 We also make sure that Special Needs Week is appropriate for all campers 
attending. Campers must be able to :
• dress, eat, toilet and provide personal care for themselves with minimal supervision; 
• walk unassisted; 
• and be able to communicate his or her daily needs to the staff

 If a camper is dismissed from camp due to a medical condition, they may only 
return to camp once their doctor has submitted a letter to camp stating that it is now 
safe for that camper to return to regular camp activities.
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Infirmary and Medical Policies
 The Infirmary is located between the dining hall and the junior cabins.  It is 
available 24/7 and open to campers and staff.  There is usually a nurse in the infirmary 
from breakfast to taps. The Nurses are available 24/7. There is water available on the 
Infirmary porch at all times and the campers are encouraged to stay hydrated.  Sun 
screen is also kept on the porch and being outdoors without sunscreen is discouraged 
for both campers and staff.  Band-Aids are also kept on the porch for campers to use 
as needed.

  The Infirmary is staffed by Registered Nurses (RNs).  There are usually 4 to 5 
RNs for the Week.

 Parents/guardians should discuss with the camper prior to sending him or her 
to camp how the infirmary works and when they should access it.  Examples of times 
they should come include rashes, headaches, fever, upset stomach, extreme fatigue, 
cuts, etc.  

 The nursing staff will contact parents or emergency contacts as soon as possible 
when a camper has a concern that needs parental discussion.  The parent should feel 
free to call the Infirmary when they have medical concerns or need to follow up.

 There is no doctor in the camp. If the nurse sees a camper and determines with 
the Resident director or his assistant that the camper needs to see a doctor, the camper 
will be sent, along with staff members, to urgent care or the emergency room.  

 Nurses in the camp environment function in a similar manner as school nurses, 
although not necessarily held to the same regulations.  They see the campers/staff who 
present to the infirmary, assess concerns and treat or send to a doctor as needed.  They 
deal with everyday illnesses and injuries as well as dispense medications. The RNs 
are independently licensed by the state of New Hampshire and are practicing within 
the scope of the NH Nurse Practice Act.  They also comply with the ACA Scope and 
Standards of Camp Nursing Practice (2017).
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Medications
 Medication refers to substances that people use either routinely or as needed 
to maintain their health and/or to promote recovery from injury or illness events. 
Medications may be for internal use, external application, inhalation, or used as a 
tea.  Medications include over the counter medications such as ibuprofen, Tylenol, 
vitamins, antacids and other non-prescribed substances.

 All medications must be given to the nurse at check in and must be stored in the 
infirmary unless determined that the camper must have it on him or her due to frequent 
use or emergency use. The nurse will give the medication back to the person to keep 
on them and will notify appropriate staff that the medication is with the camper.  The 
person who will be keeping medication with him or her must be able to discuss with 
the nurse when, where and how the medication will be used and will inform the nurse 
of its use as needed as well as any concerns with the medication.

 All medications must be labeled and in the original container.  Prescribed 
medication must have the original prescription information attached to the container. 
There should be enough medication to cover the entire period the camper will be at 
the camp.  If that is not possible, the parent/guardian is responsible for getting the 
needed refill to the camp. 

 Routine personal medications are administered under the supervision of the 
RNs in accord with orders from a medical provider (as indicated on the prescription 
label) or, in the case of OTC medications/vitamins/homeopathic/naturopathic, at the 
request of the parents and agreed to in writing by the medical provider (should be 
included on the list of medications on physical). Instructions for use should clearly 
write directions for non-prescription medications including when to administer, how 
to administer, why it is administered. If the prescription or medication label is not 
written in English, an accurate translation must be provided. If possible, please leave 
all unnecessary medications, creams, powders at home to cut down on med pass time. 

 Medications are dispensed at defined, posted times.  Generally these are 
immediately after meals and at bedtime. If medication must be given at another time, 
such as when medication must be taken before meals or two hours after a meal, this 
will be arranged between the nurse and the camper. 
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 If campers do not report to the health center to take scheduled medication during 
the appropriate times, the nurse will contact appropriate staff and have the person sent 
to the infirmary. 

 Parents should discuss the medication the camper is taking while at camp with 
their camper before arrival at camp.  Routine medication will be given as directed 
on the label.  Any medication, which is to be taken as needed will not be given to the 
person unless requested.  It is important, therefore, that the camper know when, why 
and how the medication should be taken so that he will know when to request it. 

 All unused medications will be 
returned to parents/staff at the end of camp.

 The infirmary does maintain a stock 
of frequently used OTC medication. 
Permission to use these medications is 
given by the parents on the health form.

Special Medical Needs
 Please call or email our camp registrar 
outlining your camper’s condition and any 
special requirements. This will allow us 
to determine if we are able to adequately 
meet your camper’s needs and provide a 
meaningful camp experience. Additionally, 
we encourage you to speak with the nurse 
during the health check-in and to your 
camper’s cabin counselors.
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Dining Hall
 Our cooks are ready and waiting with meals that are healthy, fresh, and right out 
of the oven. Breakfast may be pancakes and sausage, or eggs & hash browns. Cold cereal 
and fruit are always available. Lunch could be pizza, hot dogs/hamburgers, grilled 
cheese and tomato soup. Dinner features favorites such as spaghetti and meatballs, our 
special Taco Tuesdays, turkey dinner, roast pork, and more. A salad bar and peanut 
butter & jelly sandwiches are always available during our lunch and dinner. We can also 
accommodate special diets (diabetic, gluten intolerance, vegetarian, peanut allergy, 
etc.) with advance notice to the camp office. Our camps use a food service caterer that 
is also used by many schools throughout the region. Weather permitted, we will have 
all our meals outside under a large rental tent located in front of our dining hall. Meals 
will be served family style and counselors will bring the food to the table and serve 
their campers.

Special Diets Accommodation Request
• If your camper has a special diet please let the office know in advance. 
• Parents/guardians must also let the nurses know on check in day whether their 

camper has any special diet or food allergies. In some cases, if appropriate, parents/
guardians and their camper will be asked to meet with the head chef to identify 
clearly their personal needs. 

• The infirmary will notify the chefs and the headstaff about anyone who has special 
diets or food allergies.

• With this information, our chefs make sure that everyone has food available to 
them according to their diets or allergies. 
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The Office
Camper Mail and Bunk Notes 
 Campers love receiving mail. We encourage you to write and send letters or 
bunknotes often. Please note that emotional letters from home can be a major cause of 
homesickness. Keep communication upbeat and cheerful. All mail and packages are 
delivered each day after lunch at the start of rest period. Any mail that is received in 
the office after that time is distributed the next day. Please note when packing snacks 
that cabins and the mailroom are not air conditioned so melting may occur. Other 
items to include are books, magazines, small toys, games or puzzles. Mail should be 
addressed as below: 

Camper Name (First and Last)  
Cabin number (if known)  
32 Fatima Road  
Gilmanton IW, NH 03837 

Bunk Notes
 If you would like to email your camper, please register with BUNK1.com where 
you can purchase bunknotes. Bunknotes are received each morning and are delivered 
to campers as letters. You may choose to include “reply sheets” for your camper, which 
allows a quick can reply to your note. They are scanned and emailed from our office 
to BUNK1 twice each day and then distributed to families. When registering for 
bunknotes the invitation code for Camp Fatima is FATIMA1949

**Please note it is important for you to talk to your son regarding your expectations 
of replying to mail. We encourage campers to write and reply to bunknotes often but 
it is not a requirement. 

Camper Phone Use
 The camp experience is a perfect way for children to develop a sense of 
independence and self-reliance. We do not allow cell phones or electronics at Camp 
Fatima nor do we have a phone available for campers to routinely make or receive 
calls. Should you need to contact your camper in an emergency please call our camp 
office at 603-931-5500 and a staff member will assist you.
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The Office (cont.)
 If you would like to check on the well-being of your camper please call our 
camp summer office from 8:30 am to 4:30 pm at 603-931-5500. We will be happy to 
have a staff member check in with your camper and get back to you and address your 
questions or concerns. If you have an emergency after hours please call the office and 
the emergency number will be announced as it changes each summer. This number is 
for emergency purposes only and will be answered by a staff member ready to help.

Visitor Policy
 All visitors must report to the Summer Office (commonly referred to as the Back 
Office) to sign in. Visitors must be prepared to show identification and are required 
to keep their visitor pass visible at all times. Visitors are not allowed in camper cabins 
or shower houses and may not be overnight guests. Please note that camp is a small 
community and visitors may be approached by staff members to check in with them. 
Per New Hampshire COVID-19 Guidelines, Non-essential visitors should not be 
allowed on camp property.
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Upcoming Communications
Expect an Email in Early May For:
• COVID waiver form
• Contact form for long distance campers
• Laundry sign ups for multi-session campers
• Check-in day “time frame” sign ups
• Reminder to submit physicals and all paperwork/payments
• Camp store account details.

Expect an Email 2 Weeks Before Your Session For:
• Reminder to begin quarantine (if needed)
• Reminder to obtain a PCR test 3-7 days before arrival
• Reminder of your check-in date and check-out date
• Quarantine attestation/ screening forms



See You This 
Summer!


